
http://www.cdc.gov/ncbddd/ehdi/default.htm
http://www.infanthearing.org
http://www.babyhearing.org/
www.handsandvoices.org


 

 

 

 

  

 

 

 

   

 

   

 

 

 

 

 

 

   
  

   

   

   

     

  
  

 

       

 

  

This pamphlet will help guide you through the steps 
in deciding about communication. Deciding which 
communication method(s) will be best for your child 
can be stressful. The right choices are up to your family. 
Discovering what works for your child is truly a work in 
progress. Your child’s needs, and those of your family, 
along with your long-term goals for your child, may 
change with time and you’ll want to review your choices 
regularly. The communication method you choose first 
may not be your last or only choice. 

The keys to making a good decision for your child and 
your family are: 

y Knowing all of the options, 

y Learning all you can about those options, and 

y Resisting pressure to make a decision until you have 
enough information and you feel ready to choose. 

Learn all you can about the different communication 
options. You can get information from organizations that 
support children with hearing loss. You may also want 
to talk to professionals, other parents of children with 
hearing loss, and adults who have grown up with hearing 
loss. Check out books, journals, and quality web sites, too. 
A list of resources at the end of this pamphlet will help 
you get started. 

This pamphlet will guide you through three steps: 

1.	 Find your starting point in the decision-making 
process, 

2.	 Identify and explore your decision making needs, and 

3.	 Plan your next steps. 

Step One: Find your starting point 

This step will help you describe your starting point in exploring communication options. Please remember, this 
decision about communication involves the whole family. 

How far along are you with your decision? 	 Are you leaning toward certain communication 
option(s)?� I do not know what my options are. 
� No� I am considering the options. 
� Yes. Which option(s)? Why? � I am close to making my choice(s). 

� I have already made my choice(s). 

Step Two: Identify and explore your decision-making needs 

This step will help you move forward in the decision-making process. It will help you assess the knowledge you 

already have about the communication options and weigh the advantages and limitations of each one. It will also help 

you evaluate your support system and identify any pressure you might be feeling to choose certain options. 


Families that answer “No” to one or more of the questions in this section may be more likely to: 


y Delay their decision, 


y Feel regret about their choice or 


y Blame others for bad outcomes.
 

Therefore, it is important to focus carefully on your needs. Ideally, after working through this guide, you will be able 

to answer “Yes” to each of the questions posed. Likewise, if you’ve already made your decision, you should be able to 

answer “Yes” to each question. 

A. Support 
� Do you have family members, caregivers, and others 

who support you and who can help you make an 
informed choice for your child and family? 

� Yes     � No 

� Are
� 

 you c
Yes     

hoos
� 

ing without pressure from others? 
No 

Use this chart to further explore your needs regarding support You may use separate sheets 
if you need more space. 

From whom have you 
received support? 

Name: Name: Name: 

Which option does this 
person prefer? 

Is this person 
pressuring you? 

How can this person 
support you? 

What part of the 
person’s background 
affects their opinion? 

The following questions refer to the “Comparison” table below. 

Advantages and Limitations of Communication Options 
You may use separate sheets 

This chart helps you work through your needs in the four categories (A, B, C and D) in Step 2 above.	 if you need more space. 

Option 1 

Option 2 

Option 3 

Combination 
of Options 

Advantages: 
Reasons to choose this option 

How much it 
matters. Add  
to  

Limitations: 
Reasons to avoid this option 

How much it 
matters. Add  
to  

vs. B. Knowledge 
� Are you confident that you know all the options available?          � Yes     � No 

� Have you considered the advantages and limitations to each option for your family?        � Yes     � No 

� Have you looked for more information or talked with others who can help you find more information?  � Yes  � No 

In the Advantages and Limitations table above: List the options and the main advantages and limitations that 
you already know. Underline the advantages and limitations that you think you are most likely to experience. 

C. Values 
Are you clear about which advantages and limitations matter most to you?      � Yes � No 

In the Advantages and Limitations table above: Use stars () to show how much each advantage and limitation 
matters to you. Five stars () means that it matters “a lot.” Zero stars means it matters “not at all.” 

D. Certainty 
� At this point do you feel confident that you know enough about each option and 

how it might affect your family?     � Yes     � No 
In the Advantages and Limitations table above: Circle the option or combination of options with the advantages 
that (1) matter most to you and (2) you believe are most likely to happen. 

See Step Three on next page . . . 


